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The radio Installing SCQ—19 / SCU—?O / SCU-39 / SCU-40
drivers on Windows 11

Information

If you have plugged the SCU-39 / SCU-40 (SCU-19 / SCU-20) cable kit into you radio and Windows 11 PC before
installing the drivers you will need to uninstall the automatically installed driver first.

Right hand mouse click the start button.

Click on Device Manager
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Please install corresponding PL2303 driver to support Windows 11 and further OS

Select Uninstall device
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Click Attempt to remove the driver for this device.

Click Uninstall
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The driver has been uninstalled and removed

Next download the SCU-19 / SCU-20 / SCU-39 / SCU-40 driver
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When the driver has finish downloading click on Open File
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When the User Account Control window is displayed click Yes
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Ee

‘Welcome to the InstallShield Wizard for PL-2303
USEB-to-Serial Date modified

v B This PC The Instals hield Wizard wil install PL-2303 USB-to-5 erial
on your computer. Ta continue, ick Next
B Desktop

B Documents
|- Downloads

@ Music
= Pictures
B vid

== Local Di
< Back Nexst > 1 Cancel
Bu Network
litem | 1item selected
SCU-19 USE Driver (PL230
SB Driver Installa

= Local Dis

5 Nen
litem |

Click Next

iCapture Name

B SVBFile P fic_Driverlnstaller_v1/
B TechnicalBullet
InstallShicld Wizard Complete

OneDrive -

The Install5 hield Wizard has successfully installed PL-2303

«~ M This PC USB-to-Senial. Click Finish to exit the wizard

[ LT
B Documents
sl Downloads
® Music

& Pictures

< Back Finish 1

litem | 1 selected 3.06 MB |
SCU-19 USB Driver (PL230
19 USB Driver Installal

B Neh
litem |

Yaesu UK Limited
Unit 12 Sun Valley Business Park, Winnall Close, Winchester, Hampshire, SO23 OLB



YAESU o 10202218 Technical

The radio Installing SCQ—lQ / SCU—?O / SCU-39 / SCU-40
drivers on Windows 11

Information

Click Finish

Close SCU-19_PC_Connection Cable Driver windows
Unplug the SCU-19 or SCU-20 cable

Plug the SCU-19 or SCU-20 cable back in

The correct driver should now install.

To check go into Device Manager.
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B Security devices

B Software components

Expand Ports (COM & LPT)

The driver should now be listed as Prolific USB-to-Serial Comm Port (COMXx)

On the dropdown list click the down arrow.
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Select the Prolific USB-to-Serial Comm Port (COMXx)

OPTIONAL
Prevent Windows from downloading an updated driver and overwriting the installed driver.

In your web browser search for and download
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Once downloaded run
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B Show or hide updates

Troubleshoot and help prevent computer problems

S Show or hide updates

Select the updates that Windows will install automatically

Advanced

Publisher: Microsoft Corporation

Privacy statement

Mext Cancel

Click Next
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B Show or hide updates

Detecting problems

Searching for updates...

Cancel
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Information

B Show or hide updates

Show or hide updates

Updates improve the security and performance of your computer, but if an update isn't working
you can temporarily hide it. Windows will not install hidden updates automatically.

, —.‘Jr Hide updates

Windows will not install hidden updates

— Show hidden updates

Select updates that you want Windows Update to automatically install

Cancel

Click Hide updates
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B Show or hide updates |

Hide updates

Updates are available, Select the updates that aren't working, Windows will not install hidden
updates. Run this troubleshooter again to show hidden updates so they install automatically.
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- Other hardware - Intel(R) Xeon(R) E3 - 120015300 v3/6th Gen Intel(R) Core(TM] G...
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Mext l Cancel

Select Prolific — Ports — x.x.xx.x

Click Next
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B Show or hide updates

Resolving problems
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B Show or hide updates |

Troubleshooting has completed

The troubleshooter made seme changes to your system. Try attempting the task you were trying
to do before.

Problems found
Prolific - Ports - 3.8.40.0 Fixed u'

Did we fix your problem?

Yes Mo

View detailed information

Close

Click Close
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